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Introduction & Context

The Evolving Role of African 
Libraries
Libraries are transforming from physical repositories to dynamic digital hubs. This shift is 

driven by the rapid growth of resilient research and education networks across Africa, 

increasing from 24% in 2010 to over 46% in 2023.

Traditional Role

Custodians of physical knowledge and cultural heritage.

New Opportunity

Transforming into digital hubs that foster literacy and equitable knowledge access.



The Changing Role of Librarians
Modern librarians must be digitally savvy facilitators, guiding users through complex online databases, digital archives, and Open 

Educational Resources (OER).

Digital Savvy

Developing competencies in information 

technology and data management.

Community Educators

Acting as digital inclusion advocates and 

user trainers.

Continuous Learning

Equipping themselves with skills in 

cybersecurity and instructional 

technology (Opeke et al., 2022).



Catalyst for Change

Connectivity: The Backbone of Modern Learning
Reliable internet connectivity is a game-changer for African libraries, enabling access to vast digital libraries and collaborative platforms, transcending geographic barriers.

• Enables access to academic journals and online courses.

• Crucial for libraries serving rural or underserved communities.

• Investment in affordable broadband and Wi-Fi hotspots is essential for equitable access.

Challenges remain: limited infrastructure, unstable power supply, and inadequate funding restrict full digital service utilization.



Libraries as Digital Hubs in Underserved 
Communities
By evolving into digital hubs, libraries bridge the digital divide and foster inclusive learning environments, especially where access 

to quality education and technology is limited.

Bauchi, Nigeria (2023)

Partnership with a local ISP offered free Wi-Fi. Daily visits 

increased by 42%, and OER downloads tripled in six 

months.

Kibera, Kenya (2022)

Introduced a blended learning lab combining digital 

literacy training with open science resources. 67% of 

participants improved digital skills.

These hubs also offer digital literacy programs, equipping users with critical online navigation skills.



Strategic Partnerships

Collaborating with Research and 
Education Networks (RENs)
RENs provide specialized, high-speed connectivity tailored for academic purposes. 

Librarians are crucial in fostering these partnerships to expand capacity and co-develop 

services.

Advocacy
Librarians advocate for infrastructure improvements and policy inclusion.

Resource Sharing
Collaborations open doors to joint training and pan-African research 

initiatives.

Policy Influence
Positioning libraries as key stakeholders in digital education policy 

discussions.



Empowering Women and Girls
Connected libraries serve as safe, inclusive spaces to level the educational playing field for women and girls, who often face disproportionate barriers to education.

Safe Access

Providing secure environments for technology access and skill development.

Targeted Programs

Initiatives like "Girls Code@Library" (Kano State, 2023) trained over 500 female 

students in coding and internet research.

Role Models

Female librarians act as powerful advocates for inclusion, inspiring future 

innovators.



The Path Forward

Practical Strategies for Transformation
To realize the full potential of libraries as digital hubs, stakeholders must prioritize key areas:

Infrastructure Investment

Prioritize funding for reliable internet, modern hardware, and backup power solutions (e.g., solar).

Capacity Building

Continuous professional development in digital skills, cybersecurity, and instructional technology.

Community Engagement

Actively involve local communities to tailor digital services and ensure sustainability.

Policy Advocacy

Influence policies supporting affordable internet and equitable resource distribution.



Transformation Stages and Key Challenges
African libraries can follow a clear transformation flow, but must mitigate critical risks to ensure success.

Traditional

Print-focused services and collections

Hybrid

Digital resources added alongside print

Connected Hub

Wi-Fi, OER and networked access

Innovation Center

Community-led, gender-responsive 
partnerships

Mitigation Strategies

• Sustainability: Develop public–private partnerships and cost-recovery schemes.

• Policy Inertia: Integrate library transformation into national ICT and education policies.

• Power Supply: Invest in solar and hybrid power solutions to reduce downtime.



Conclusion: Catalysts for a Connected Future
Librarians are essential catalysts for digital transformation in Africa. Their evolution from custodians to digital facilitators is critical for 

expanding resilient connectivity and ensuring equitable access to knowledge.

Bridge the Digital Divide

Their work fosters social inclusion and economic 

development.

Support is Imperative

Stakeholders must recognize and support the critical role 

libraries play in Africa’s connected education ecosystem.
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